
Thank you for purchasing a TRUSST product from an authorized CHAUVET® dealer. We take great pride in the 
quality, value, and performance of our products. Please follow the proper operation and maintenance procedures 
outlined in the accompanying technical documentation. Should you need further technical assistance, e-mail us at 
the address listed below in your region.

COVERED REGION:
United Kingdom & Republic of Ireland
uktech@chauvetlighting.com
+44 (0)845 519 6805
Unit 1C
Brookhill Road Industrial Estate 
Pixton, Nottingham, UK, NG16 6NT         

To secure the best possible service, please follow these simple steps:
 •   Register your TRUSST product online as soon as possible at        
     http://www.chauvettrusst.com/support/warranty-registration/.

 •  E-mail or call the CHAUVET® office in your region to request a return authorization number (RA#). For   
    customers located outside of a CHAUVET® covered region, please contact your local distributor. Do not   
    send a product without first securing an RA#. Do not write the RA# directly on the box. You must write it on  
    a removable sticker, i.e., a shipping label.

 •   Products must be adequately packed and insured by you. Any damage during return shipment, whether   
     due to inadequate packing, carrier mishandling or otherwise is your sole responsibility. Double-box all   
     returns and surround it with suitable packing materials, such as styrofoam peanuts or foam.

 •   All shipping charges must be prepaid by you. CHAUVET® will, at its own expense, return the repaired   
     product to you provided that the return address is within the United Kingdom or Republic of Ireland and   
     that the product is still under warranty (proof of purchase required. Please see warranty details on back   
     page). CHAUVET® will, in its sole discretion, select the method of shipment. CHAUVET® only provides   
     return shipment within the United Kingdom and Republic of Ireland. Return shipment outside of these   
     areas is your sole responsibility.

PRODUCTS NOT UNDER WARRANTY: 
Please notify your CHAUVET® service advisor that your product is no longer under warranty when you request your 
RA#. Once the unit has been received, you will be contacted and advised of the cost of carrying out any repair 
unless the cost does not exceed £20.00 GBP, in which case the repair will be performed without seeking your prior 
approval. Repaired unit(s) will be shipped back to you upon receipt of payment for all work performed and return 
freight charges. All repairs have a 90-day limited warranty, valid from the date the repaired unit is delivered to the 
shipping agent for return to you, on replaced parts and repair labor against defects in material and workmanship. 
The exclusions and limitations set forth in the original limited warranty apply to the repair warranty.

CHAUVET® is not responsible for any loss or damage to additional items or accessories that are sent with returned 
products. CHAUVET® is not responsible for delays in repairs or shipping.

PLEASE NOTE that it is essential that defective products reach CHAUVET® in your region at the address set 
forth above by no later than the last day of the applicable warranty period. Warranty claims will not be 
considered for products received after the expiration of the applicable warranty period.
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TRUSST LIMITED WARRANTY FOR UNITED KINGDOM AND REPUBLIC OF IRELAND
A.  Chauvet Europe Limited d/b/a Chauvet Lighting (“Chauvet”) warrants this product for a period of twelve (12) months from the date of purchase or date of manufacture*, to be free from 
defects in material and workmanship. 

* The date of manufacture will be used as the warranty period start date in cases where there is greater than a twelve (12) month di�erence between the date of manufacture and the date of 
purchase. For example, if a product having a manufacture date of April 2010 is purchased in July 2011, the warranty period will commence in April 2010. 

This limited warranty is valid only for the original purchaser, is not transferable and is only applicable to products sold within the United Kingdom or Republic of Ireland. For products purchased 
outside the covered regions, consult the local authorized Chauvet distributor as warranty policies vary from country to country.

This limited warranty is limited solely to the above, applies only for the period set forth above, and is contingent upon Chauvet receiving the defective product no later than the expiration of the 
applicable warranty period, along with a description of the defect and the date of its discovery. Warranty claims will not be considered for products received after the expiration of the applicable 
warranty period. All warranty claims are judged under the terms of this limited warranty. A dated proof of purchase must accompany the returned product. Warranty claims will not be considered 
without a dated proof of purchase. Current and consistent maintenance records must be maintained for all products covered under this warranty and supplied to Chauvet upon request (proper 
maintenance guidelines are detailed in the product technical documentation).

No agent, employee or representative of Chauvet may bind Chauvet to any terms or conditions beyond the scope of this limited warranty. Any provisions contained in the purchaser’s purchase order 
or any other purchaser document which con�ict with the terms and conditions of this limited warranty or which are not expressly set forth in this limited warranty shall be of no force or e�ect.

The purchase of this Chauvet product constitutes the purchaser’s acceptance of the terms set forth in this limited warranty. This warranty gives the purchaser speci�c legal rights. The purchaser may 
also have other rights which vary from region to region.

B.  This limited warranty excludes any defects caused by, resulting from or relating to the following:
 i.        Parts prone to normal wear and tear, including, but not limited to, zippers, safety pins, cables and winches;
 ii.       misuse, abuse, improper handling, rigging or transport, operational errors, tampering or attempts to repair by or on behalf of the owner or any person not authorized by Chauvet;
 iii.      damage to the product resulting from acts of God;
 iv.      exposure to harsh or excessively corrosive environmental conditions (whether indoors or outdoors), including, but not limited to, extreme temperatures, humidity, atmospheric   
           conditions (including salinity or pressure), radiation (UV, infrared or nuclear), shock and conditions which exceed the product’s Ingress Protection (“IP”) rating;
 v.       use of the product in a manner which exceeds the applicable product speci�cation, including, but not limited to, excessive loading  
 vi.      installation or use of the product not in accordance with the technical documentation, Chauvet’s guidelines (as may be posted on its website at www.chauvettrusst.com from time   
           to time or otherwise designated by Chauvet) or applicable building codes, regulations and standards, including, but not limited to, insu�cient rigging and support;
 vii.     failure to maintain the product in accordance with the technical documentation; 
 viii.    use of the product not for its intended purpose.

This limited warranty shall be null and void if the original identi�cation information on the product is missing or has been altered in any manner. 

Chauvet o�ers no warranty for any accessories, peripheral equipment or products not bearing the name Chauvet, TRUSST or another Chauvet brand, including, but not limited to, clamps, brackets 
and other hardware (unless otherwise speci�cally stated). Any warranty or other claims relating to any such third party products are the sole responsibility of the manufacturer of such third party 
products and the purchaser must communicate directly with such third party manufacturer regarding such claims.

C. If a product fails within the warranty period and if, upon examination by Chauvet, it is found to have failed for a covered cause, Chauvet will, at its sole discretion, repair or replace the 
defective part or product or reimburse the purchaser a pro-rated portion of the purchase price based on the percentage of the warranty period still remaining as of the date that the returned product 
was received by Chauvet. Should a replacement part or product be discontinued or unavailable, Chauvet reserves the right, in its sole and absolute discretion, to substitute a comparable replacement 
part or product for the defective part or product. Chauvet’s warranty obligation hereunder is limited solely to the repair or replacement of or reimbursement for the particular parts or products found 
by Chauvet to have failed for a covered cause within the warranty period.  In no event shall Chauvet be responsible to replace or reimburse purchaser for any products or portions of a system not 
found by Chauvet to have failed for a covered cause within the warranty period even if other products or portions of a system could not be repaired or replaced by Chauvet. 

D. Costs of removal, shipping to Chauvet or its authorized representative and reinstallation are solely the responsibility of the purchaser. If Chauvet determines that the product is covered 
by this limited warranty, Chauvet will pay for the cost of shipping the repaired or replacement product or part to the purchaser at a location within the United Kingdom or Republic of Ireland through 
a method and timeline of its choosing. Costs of shipping repaired or replacement products or parts to any locations outside of the United Kingdom or Republic of Ireland is the sole responsibility of 
the purchaser. If Chauvet determines that the product is not covered by this limited warranty, the purchaser will have the option to pay for the repair (if the product can be repaired) and the 
purchaser shall be responsible for the cost of shipping the repaired product to the purchaser. Chauvet reserves the right, in its sole and absolute discretion, to decline any repair.

E. NOTHING IN THIS LIMITED WARRANTY SHALL LIMIT OR EXCLUDE CHAUVET’S LIABILITY FOR:-
 i.       DEATH OR PERSONAL INJURY CAUSED BY ITS NEGLIGENCE, OR THE NEGLIGENCE OF ITS EMPLOYEES, AGENTS OR SUBCONTRACTORS (AS APPLICABLE);
 ii.      FRAUD OR FRAUDULENT MISREPRESENTATION;
 iii.     BREACH OF THE TERMS IMPLIED BY SECTION 12 OF THE SALE OF GOODS ACT 1979;
 iv.     DEFECTIVE PRODUCTS UNDER THE CONSUMER PROTECTION ACT 1987; OR
 v.      ANY MATTER IN RESPECT OF WHICH IT WOULD BE UNLAWFUL FOR ILUMINARC TO EXCLUDE OR RESTRICT LIABILITY.

F. SUBJECT TO PARAGRAPH E ABOVE:
 i.      CHAUVET SHALL UNDER NO CIRCUMSTANCES WHATEVER BE LIABILE TO THE PURCHASER, WHETHER IN CONTRACT, TORT (INCLUDING NEGLIGENCE), BREACH OF   
          STATUTORY DUTY, OR OTHERWISE, FOR ANY LOSS OF PROFIT, OR ANY INDIRECT OR CONSEQUENTIAL LOSS ARISING UNDER OR IN CONNECTION WITH THE CONTRACT FOR   
          THE SALE, USE, OR REPAIR OF THE PRODUCT; AND
 ii.     CHAUVET’S TOTAL LIABILITY TO THE PURCHASER IN RESPECT OF ALL OTHER LOSSES ARISING UNDER OR IN CONNECTION WITH THE CONTRACT FOR THE SALE, USE, OR   
          REPAIR OF THE PRODUCT, WHETHER IN CONTRACT, TORT (INCLUDING NEGLIGENCE), BREACH OF STATUTORY DUTY, OR OTHERWISE, SHALL IN NO CIRCUMSTANCES   
          EXCEED THE PURCHASE PRICE OF THE PRODUCT THAT GIVES RISE TO THE CLAIM.

EXCEPT AS PROVIDED IN THIS LIMITED WARRANTY CHAUVET SHALL HAVE NO LIABILITY TO THE PURCHASER IN RESPECT OF THE PRODUCT.

THE TERMS IMPLIED BY SECTIONS 13-15 OF THE SALE OF GOODS ACT 1979 ARE, TO THE FULLEST EXTENT PERMITTED BY LAW, EXCLUDED FROM THE CONTRACT FOR THE SALE, USE OR 
REPAIR OF THE PRODUCT.

THIS LIMITED WARRANTY SHALL APPLY TO ANY REPARIED OR REPLACEMENT PRODUCT SUPPLIED BY CHAUVET

To secure warranty coverage, register the product online as soon as possible at http://www.chauvettrusst.com/support/warranty-registration. Retain a copy of your dated proof of purchase, which 
will be required to verify warranty eligibility. Products under warranty receive priority for repairs.

This warranty does not confer any rights other than those expressly set out in this warranty and, except as otherwise set forth in this limited warranty, no credit will be issued. 
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